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EAC DLP – The most comprehensive Email DLP
• Available through the Exchange 

admin center

• Contains a rich set of predicates 
(conditions, exceptions, and actions) 
for granular email policies

• Use cases
• DLP
• Encryption

• Current adoption 
• More than 18k tenants
• 10+ years

EAC: Exchange Admin Center
DLP: Data Loss Prevention



Unified DLP Solution

• One stop solution for DLP needs across your 
digital estate

• Leverage the power of rich Microsoft 
Information Protection (MIP) suite -
advanced classification & labeling

• Rich alerting experience & Incident 
Management



EAC DLP – Unified DLP Parity
Comparison of conditions and actions in EAC vs Unified DLP 

43

6

7

Conditions

Seamless Migration

Migration with finetuning

Not supported/ Redundant*

23

1
2

Actions

Seamless Migration

Migration with finetuning

Not supported/ Redundant*

*These conditions/actions are either specific to mail flow, E.g. Spam 
Confidence Level Over (SCL Over)  or redundant and can be achieved 
through other actions (E.g. Recipient in sender list)

97%

3%

Migration Feasibility

Seamless Migration

Post Migration fine-tuning required
• Current parity enable 97% of tenants to migrate with 

a single click
• 3% tenants are using unsupported predicates and 

need post migration steps.



Migration Playbook

Discover & 
Analyze

Rationalize 
& 
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Test
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Deprecate

ETR Incident Report DLP Incident Report

Playbook



M365 SECURITY, COMPLIANCE & MANAGEMENT

Demo – EAC DLP Migration Wizard



Frequently asked questions
Question Answer

Are ETR (mail flow rules) being deprecated? No changes planned for mail flow rules. Only Exchange DLP will be deprecated

Will the migration wizard impact my existing 
DLP policies in Exchange?

No. The migration wizard only creates new policies in compliance center.
You can choose to disable the Exchange policies using the wizard or independently.

Why am I not seeing the migration wizard 
banner?

Migration wizard banner will be displayed only if you have active Exchange DLP 
policies

What should I do if there are any failures in 
migration?

Check details in migration report to understand the root cause. Make required edits 
in Exchange policy and retry migration using the wizard

Why am I getting 2 incident reports? This is expected in case both Exchange and M365 DLP policies are in enabled state

What should I do if my rules are using 
unsupported conditions?

Create a mail flow rule for conditions like SCLOver which are not supported in Unified 
DLP (M365 DLP)

Discrepancy in Exchange and M365 DLP policy 
evaluation

If policies are enforced in both Exchange and M365 DLP, please refer to this 
document to understand the expected behavior



Frequently asked questions 

Question Answer

What happens, if I don’t move my EAC-DLP 
policies and deprecation time lines reaches You will receive a message center post with the required details

Can I continue my policies in both EAC and 
DLP-EXO?

While the rules can be maintained in both places, it will lead to unexpected behavior 
due to conflict in ETR & DLP actions

I don’t see, EAC-DLP screen in my tenant May be New tenant or all policies are in disabled state. You are good

If our condition is not available in DLP, can we 
continue that policy as-is in EAC? Pl provide more details to ETRtoDLPmigration team

I don’t see any clear deprecation timelines 
(dates) in documentation

Customers have been informed through message center post MC278896 for 
deprecation between March-June2022

Where do I find the recording for this session? Please refer next slide or visit https://aka.ms/mipc/oss



Resources

- OSS – https://aka.ms/mipc/oss
- CXE Help – https://aka.ms/mipc/help
- ETR to DLP blog – https://aka.ms/mipc/ETRtoDLP
- For questions on ETR to DLP : etrdlpmigration@microsoft.com
- Download Playbook here
- Webinar recording : here



EAC DLP migration plan & Next Steps

ETRDLPMigration@microsoft.com

Here

Here



Q&A


